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The purpose of the TPP is to exchange information needed to establish and maintain efficient local number portability operations.  AT&T Mobility will use SPID 6214 when porting numbers from your company, however; are also still porting out under the former AWE 6010 and Dobson 6677 as well as 6214.    
A. Trading Partner Information – General 
This is carrier specific information needed to support Local Number Portability. 
	Item
	AT&T Mobility
	Trading Partner

	Operating Name 
	AT&T Mobility 
	Velocity Telephone

	Wireless or Wireline
	Wireless 
	Wireline

	Operating Company Number(s) 
	3874, 4036, 5306, 6010, 6214, 6341, 6534, 6677 
	5822

	Administrative OCN 
	G045
	G039

	CCNA
	IUW
	VTH

	Service Provider I.D. (SPID) 
	Port In    - 6214 
Port Out - 6010, 6214, 6677 
	5822

	WICIS Version 
	Current Industry Standard 
	Current Industry Standard

	Associated NPACs  
	All seven in the U.S. 
	Western Region

	NPAC Timers – Short or Long 
	Short 
	Short

	NPAC Business Days – Short or Long
	Long 
	Long

	Provide SV Concurrence (OSP) to port out notices from NPAC  - Y/N 
	Yes 
	Yes


B. Connectivity 
	Item
	AT&T Mobility
	Trading Partner

	LNP Processing     
	
	

	Port ins
	Automated
	Manual – 5 business days

	Port outs
	Automated
	Manual – 5 business days

	Vendor Name (if applicable)
	Syniverse 
	

	Contact 
	Syniverse Network Operations Center
	Velocity Telephone

	Phone Number(s) 
	800 892 2888 or 

813 273 3570 
	763 222 1000

	Fax 
	
	763 222 1001

	E-Mail 
	Portrequest@Syniverse.com or 

Netops@Syniverse.com 
	portout@velocitytelephone.com or support@velocitytelephone.com


C.  LNP Carrier Relations
	Item
	AT&T Mobility
	Trading Partner

	 Title 
	Lonnie Keck  or  Tina Jay   
	Alaric Whitney

	 Location  
	Lonnie - Lake Mary (Orlando), FL
	Golden Valley, MN

	 Phone Number  (O)
	407 771 1322 
	763 222 1131

	 Phone Number  (M) 
	407 718 7474 
	

	 Fax Number 
	407 804 8416
	763 444 2657

	 E-Mail Address 
	 lk7516@att.com
	Alaric@velocitytelephone.com


D.  LNP Testing 
	Item
	AT&T Mobility
	Trading Partner

	 Title 
	Tina Jay  or  Lonnie Keck   
	Todd Mueller

	 Location  
	Tina - Cedartown, Ga. 
	Golden Valley, MN

	 Phone Number  (O) 
	770 749 5922
	763 222 1010

	 Phone Number  (M) 
	770 235 7083
	

	 Fax Number 
	770 351 8790 
	763 444 2559

	 E-Mail Address 
	 tj7142@att.com
	todd@velocitytelephone.com


E.  Fallout Resolution Support 
	Item
	AT&T Mobility
	Trading Partner

	Center Name 
	Port Admin Center (PAC) 
	Velocity Telephone

	Contact Number 
	888 898 7685
	763 222 1000

	E-Mail Address or LNP URL 
	
	support@velocitytelephone.com

	Hours of operation 
	Sunday - 10:00am  - 7:30pm ET

Mon – Fri     8:00am  - 1:00am ET

Saturday      9:00am  - 9:00pm ET 
	M-F 8a-8p CST

	After hours porting contacts 
	Due to extended hours of operation after hours support is not available. 
	763 222 1000

	Post Port -  Network Ops Center (NOC) 
	800 638 2822 
	763 222 1000

	Fax Number 
	None 
	763 222 1001

	
	


F.  Port Processing and Validation Criteria 
	Item
	AT&T Mobility
	Trading Partner

	Accept Multi Line Port Requests Y/N
	Yes 
	Yes

	Reply to Supplement 1’s  (Cancel) Y/N 
	Yes 
	Yes

	Port Validation Criteria
	
	

	Porting Telephone Number  
	100% match 


	100% match 

	Account Number (and format)
	9-12 numeric 
	AT&T validates on either the account number OR SSN
	13-14 alpha-numeric

	SSN or Tax ID     
	Last 4 of SSN 
	
	

	Password / PIN (and format) 


	Up to 15 alpa-numeric
	

	Name
	Core does not currently validate 
	100% match

	City
	Core does not currently validate
	100% match

	Zip code
	Core does not currently validate
	100% match

	Exceptions
	
	

	Business/Government Accounts
	
	

	Prepaid Customers
	
	

	Resellers
	Check with each Reseller for LNP support hours and validations. 
	

	
	
	

	
	
	

	
	


Information contained in the Trading Partner Profile is operational in nature and subject to change.  Parties agree to make every effort to give the other party 30 days notice of any changes to its information.
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