

Updated 5/1/07


TRADING PARTNER PROFILE (TPP) – version 5/1/07
Sprint Nextel SPID 6232/6664 and Trading Partner
To establish a porting relationship with Sprint Nextel SPID 6232/6664: complete fields in yellow or provide your own TPP with this information) and send to Sue.T.Tiffany@Sprint.com.  If you are a wireline carrier: please attach a copy of your business rules (with LSR requirements).
The purpose of the TPP is to exchange contact and connectivity information.  Sprint will configure to port numbers from your company to 6232 and 6664, but you can opt to port from 6664, 6232, or both.
Nextel Partners (formerly SPID 4822) customers were migrated to SPID 6232 in early 2007.  To establish porting with other divisions/companies:
· Sprint Nextel CLEC (SPID 8712): e-mail Port_Requests@sprint.com.
· Local telephone company Embarq (SPID 0661) is a legally separate entity – not a division of Sprint: http://www.embarq.com/wholesale/index_localwholesale.html?tid=etc&id9=vanity:localwholesale
A. CONNECTIVITY: technical information to establish porting.

Sprint Nextel has an agreement with Syniverse as the clearinghouse for the connectivity and transmission of port requests.  To set up porting, we will contact your Connectivity contact or Service Bureau after we receive your TPP information.

1. Do you have an agreement with a Clearinghouse vendor or Service Bureau?  __ Yes   X No

2. Vendor or company contact for Connectivity:
	Item
	6664/6232
	Trading Partner

	Vendor Name (if applicable)
	Syniverse
	N/A

	Contact Name/Description
	Syniverse Network Operations Center
	N/A

	Phone number #1
	800-892-2888  Select options for technical support, new issue, number portability 
	N/A

	Phone number #2
	813-273-3440
	N/A

	FAX
	813-273-3570
	N/A

	Email
	Netops@Syniverse.com or 

Hotline@Syniverse.com
	N/A


B.  WLNP CARRIER ACCOUNT MANAGER
This is the Carrier point-of-contact for ongoing porting account management.  This contact information is not intended for general distribution and shouldn’t be shared your Customer Service or related teams.
	Item
	6664/6232
	Trading Partner

	Contact Name
	Sue Tiffany 
	Todd Mueller

	Title
	WLNP Industry & Carrier Management
	Network Engineer 

	Address
	6180 Sprint Parkway
Overland Park, KS 66251
	4050 Olson Memorial Hwy #100
Golden Valley, MN 55422

	Phone Number  
	913-315-6923
	763-222-1010

	Fax
	
	763-444-2559

	Email
	Sue.T.Tiffany@Sprint.com
	todd@velocitytelephone.com


C. INTER-CARRIER TEST SCHEDULING

Performed on “as needed” basis.  For example: if your LSR is not reaching Sprint via Syniverse, you can request testing of LSR submission.
	Item
	6664/6232
	Trading Partner

	Name 
	Same as WLNP Carrier Account Manager
	Same as WLNP Carrier Account Manager

	Phone
	
	

	Email
	
	


D. TRADING PARTNER INFORMATION
Company Identification
	Item
	6664/6232
	Trading Partner

	Company Name
	Sprint Nextel
	Velocity Telephone

	Wireless or Wireline
	Wireless
	Wireline

	
	6664 (CDMA network - legacy Sprint)
	6232 (iDen network: Nextel and Nextel Partners)
	

	Operating Company No. (OCN)
	See below
	See below
	5822

	Administrative OCN
	6664
	6232
	5822

	Service Provider ID (SPID)
	6664
	6232
	5822

	LSMS SPID (Can be SS7 provider)
	0341
	
	5822

	CCNA
	MJC
	NXT
	VTH

	LSOG Version (wireless/wireline porting)
	Industry supported.  Prefer LSOG 5.
	Industry supported

	WICIS Version (wireless/wireless porting)
	Current Industry Standard
	N/A

	Short or Long NPAC Concurrence

Timers 
	Short Concurrence Timers 
	Short Concurrence Timers


6664 OCN list:

	4056
	4065
	8440
	8448
	8456
	8564
	8572

	4058
	4066
	8441
	8449
	8457
	8565
	8573

	4059
	4096
	8442
	8450
	8458
	8566
	8574

	4060
	4097
	8443
	8451
	8459
	8567
	8575

	4061
	4098
	8444
	8452
	8460
	8568
	8576

	4062
	4099
	8445
	8453
	8461
	8569
	

	4063
	6032
	8446
	8454
	8462
	8570
	

	4064
	6034
	8447
	8455
	8463
	8571
	


6232 OCN list:

6232
Trading Partner OCN list:

5822
E. TRANSPORT MODE
	Item
	6664/6232
	<Trading Partner>

	Submission: E-mail, fax, GUI, CORBA, other
	Preferably Electronic, XML Sprint Nextel uses WICIS 4.0.0 for wireless porting.  Will accept e-mail or fax.
	E-mail

	Where do we submit port requests?


	If XML is not utilized:

E-mail: portrequest@syniverse.com
Machine-fill forms 813-739-6201

Hand-filled forms 813-739-6202
	portout@velocitytelephone.com

	Minimum Desired Due Date Interval


	Four business hours
	3 business days, can be expedited upon request

	How should we handle Type 1 and Reseller situations?


	Requests for Sprint reseller numbers are forwarded to the reseller.  You’ll receive a Delay-6G that will be followed by a reseller port response (reject or confirm) within 3 business days.
	N/A


	Other Communication Requirements
	IBM MQ Websphere 5.2/5.3

Exchange Queue Name, Queue Manager and a channel
	N/A


Port Order Processing
	Day of Week
	6664
	6232
	Trading Partner

	Monday – Friday   
	5:30am - 1:29am CT
	8:00AM to 5:00PM CST

	Saturday - Sunday
	8:00am - 11:59pm CT (extended maintenance windows will be communicated via Syniverse industry notifications)
	N/A


F. NUMBER PORTING CENTER (NPC) supports error/reject resolution:
	NPC
	6664
	6232
	Trading Partner

	Contact Name
	Number Porting Center
	Technical Support

	Contact Number
***This is only for carrier port resolution.  Refer end users to general customer service, 888-211-4727

	Ports to wireless: 
866-625-6694

Ports to wireline:

Port rejects: Sprint 866-657-6843
Contact Syniverse fax team for a response to LSR: 888-338-7678
	877-229-3300
	763-222-1000, option 3, option 3

	FAX
	N/A
	N/A
	N/A

	Email
	N/A
	N/A
	support@velocitytelephone.com

	Port Center Hours of Operation
	Mon-Fri 
7:00am-11:59pm CT
Sat-Sun

10:00am-10:00pm CT

Open most Holidays
	Mon-Sat 
7:00am-11:00pm CT

Sun 
8:00am-10:00pm CT

Open most Holidays
	M-F 
8:00AM-5:00PM CST


SECTION 2: PORTING BUSINESS & SUPPORT INFORMATION

A. INFORMATION REQUIRED FOR LOGGING TROUBLE TICKETS WITH THE SPRINT NEXTEL CDMA NUMBER PORTING CENTER (NPC)
· Customer name and organization.
· Full description of the issue and expected results.
· Steps to reproduce the issue and relevant data.
· All applicable issue, log, and system files.
· Any special circumstances surrounding the discovery of the issue (e.g., first occurrence or occurred after what specific event).
· Customer’s business impact of problem and suggested priority for resolution.
B. PORT-OUT VALIDATION EDITS

Sprint Nextel will edit on the following fields (as agreed to by the Industry during a Conference Call held by CTIA in December, 2004):

· SSN or Tax ID or Acct. No.

· PTN/MDN

· A password or pin number, as required

Trading Partner:
· N/A
C. PORTING BUSINESS RULES

Sprint Nextel:
· Single-TN Ports – Sprint Nextel will accept only single line ports.  Multi-line ports must be submitted as multiple single line ports.

· Resellers – Sprint Nextel CDMA SPID 6664 will accept port requests on behalf of our CDMA resellers, however all validation is based on the resellers’ processes.

· WICIS/LSOG Sunrise/Sunset – Sprint Nextel will support multiple WICIS/LSOG versions during the sunrise/sunset period.  The length of time will be consistent with industry guidelines.

· NPAC regions supported – Sprint Nextel will support all USA NPAC regions where Sprint Nextel CDMA SPID 6664 does business.

· Maintenance – Maintenance hours will adhere to NPAC maintenance hours.  All other porting systems will adhere to Sprint Nextel’s published ICP business hours.

Trading Partner:
· N/A
D.  AFFILIATES AND RESELLERS
Trading Partner Affiliates and Resellers (if applicable):
· Trading Partner Affiliates
· N/A
· Trading Partner Resellers
· N/A
Sprint 6232 has no resellers.  Here is information for 6664:
· Call the Sprint Nextel WLNP Carrier Account Manager if you need updated information on Affiliates.  Affiliate numbers follow the same process as non-affiliate numbers, so the difference should be transparent to your company.

· Sprint 6664 Reseller list is subject to change on a frequent basis; contact the Sprint WLNP Carrier Account Manager if you want an updated list):
	Sprint Resellers

	Time Zone

	Port out Contact Center Number


	AAIRLINK MOBILE (9)

	MST

	(866) 893-5465


	AINPHONIC(9)

	EST

	(888) 919-7692


	AZTECA MOBILE

	CST

	(525) 555-0724 x50


	BAIRLINK MOBILE (19)

	MST

	(866) 893-5465


	CAIRLINK MOBILE (29)

	MST

	(866) 893-5465


	CARDIONET 500000881

	PST

	(858) 658-5951


	CBEYOND

	EST

	(678) 370-2535


	CONEXONE COMMUNICATIONS

	CST

	(626) 844-2740


	DBS COMMUNICATIONS INC

	CST

	(847) 879-8862


	EARTHLINK

	CST

	(404) 668-9832


	ESPN MOBILE

	EST

	(212) 916-9889


	EXCEL

	PST

	(972) 478-3818


	FLYING J COMM

	MST

	(801) 624-4554


	GLOBALTRACS

	PST

	(858) 658-5951


	HAWAII TELCOM

	CST

	(808) 546-8529


	INPHONIC

	EST

	(888) 919-7692


	MOVIDA

	CST

	(650) 292-0482


	OBLIO

	CST

	(972) 470-9100 x224


	PHONECO WIRELESS

	CST

	(214) 630-6700 x111


	PHONETEC

	EST

	(888) 598-8463 x105


	PLATINUMTEL

	CST

	(773) 744-3971


	POWERNET GLOBAL

	CST

	(800) 860-9495


	PRIMUS

	CST

	(985) 730-6019


	QUALCOMM

	PST

	(858) 658-5951


	QWEST PAY AS YOU GO

	MST

	(888) 879-6767


	Qwest Wireless

	MST

	(888) 879-6767


	STI MOBILE

	EST

	(718) 358-0095 x2322


	TELISPIRE

	CST

	(940) 397-9600


	TMNG TECHNOLOGIES

	CST

	(215) 888-3296


	TOTAL CALL MOBILE

	PST

	(310) 748-9134


	VIRGIN MOBILE

	PST

	(888) 292-8223


	WDT

	CST

	(516) 247-7272


	WORKING ASSETS

	PST

	(866) 223-2299


	ZTAR

	EST

	(586) 778-9253



	
	


Information contained in the Trading Partner Profile is operational in nature and subject to change.  Parties agree to make every effort to give the other party 30 days notice of any changes to its information.
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